
 

   

 

 
 
 
 

 
Aging and Disability Resource Connection of Placer County 

Advisory Committee Meeting Minutes 
January 27, 2026 2:00 PM – 3:30 PM 

Zoom Link: https://us02web.zoom.us/rec/share/6xlsbAu3qvUaMGSFgbOycixVtSzve1d3nPjlmp-
7oOKq_z-Or4yutE-M5i_NEGG1.fhMVSp6IAfeXKAyx?from=hub  
Passcode: 6.UL89U@ 
 
Attendees: Anson Houghton, German Ayon, Marion Walker, Sofia Terrazas, Mai Tzeng, Adamaris 
Ramirez, Naola Johnson, Cindy Reigert, Talia Estavillo Kwong, Alyssa Robertson (AAA4) Tink Miller, 
Elizabeth Pope (PIRS) Michelle Nevins (Del Oro), Anna Berry (Seniors First), Erica Williamson, Megan 
Sponholz (Placer County Public Health) Valerie Joyner (APS) Colby Hytoff (Adult System of Care) 
Cassidy Paganucci (PlacerPROTECT)) Deb Tyler (HICAP) Melissa Schumann, Sydni Aguirre, Virginia, 
Vanessa Hernandez  (Partnership Health Plan), Teresa Ogan (MSSP), Moises Gamboa (Health 
Education Council) Deb Tyler (HICAP)    
  

1. ADRC Core Services https://adrc4.specialdistrict.org/adrc-of-placer-county  

• Overview of Core Services  
i. Enhanced Information and Assistance 1-800-211-4545  

1. Multiple access points with warm transfers 
2. AIRS-certified staff provide reliable, inclusive information 
3. Includes follow-ups to ensure quality referrals 

ii. Short Term Service Coordination 
1. Typically lasts 90 days or less 
2. Personalized support during health/safety crises 

iii. Options Counseling 
1. Helps individuals make informed choices about Long-Term 

Services and Supports (LTSS) 
a. Action plan aligned with personal goals 
b. Follow ups to monitor and adjust plans  

iv. Transitions  
1. Hospital or nursing facilities to community 
2. Information sharing, decision support, and service 

coordination.  
2. Training Components:  

• Partnership Health Plan (Melissa Schumann) 
i. For a video recording please click on the link above 14:00.  

• AAA4 (Talia Estavilla Kwong)  
i. For a video recording please click on the link above 49:50. Slides 

are available  
3. Agency Updates 

• HICAP https://www.hicapservices.net/ 
i. Open enrollment for Medicare Advantage Plan  

 

https://us02web.zoom.us/rec/share/6xlsbAu3qvUaMGSFgbOycixVtSzve1d3nPjlmp-7oOKq_z-Or4yutE-M5i_NEGG1.fhMVSp6IAfeXKAyx?from=hub
https://us02web.zoom.us/rec/share/6xlsbAu3qvUaMGSFgbOycixVtSzve1d3nPjlmp-7oOKq_z-Or4yutE-M5i_NEGG1.fhMVSp6IAfeXKAyx?from=hub
https://adrc4.specialdistrict.org/adrc-of-placer-county
https://www.hicapservices.net/


 

   

 

 
 
 
 
 

1. People in this plan can change to another advantage plan or 
go to original Medicare 

2. 916-376-8915, people may call if they are experiencing any 
trouble with Medicare to get scheduled for an appointment. 

• Placer County 

• Health and Human Services Adult System of Care 
i. Tracking governor’s budget.  

• Healthy Aging Program  
i. Survey going out for caregivers (focused on respite) 

• Planning Department https://www.placer.ca.gov/9618/General-Plan-2050  
i. Milestones Completed: 

1. Staff and consultants prepared background reports covering 
19 topic areas. Reports are available to public view and will 
inform future policy development and the environmental 
review process. 

2. Staff published a booklet to summarize key findings and 
community conditions  

3. Community plan review and the identification of land use 
occurring between Spring-Summer 2026 

4. Policy development occurring late 2026 and into 2027. 

• Health Education Program  
i. Caregiver survey closing on 02/27/26 

1. Survey only available in English, if needed can produce a 
Spanish version.  

• APS 
i. No Updates  

• HICAP https://www.hicapservices.net/ 
i. Keep My Medical  
ii. Encourage visits to resource page to ensure information displayed 

is updated.  

• Health Education Council `https://healthedcouncil.org/ 
i. No Updates  

• Seniors First https://seniorsfirst.org/  
i. No Updates 

• Del Oro https://www.deloro.org/  
i. 9 weeks out for new client appointments, which is down 4 weeks.  
ii. Fielding many new client calls 
iii. Wrapping up respite offers for family caregivers until the end of 

January.  
iv. Focused on one-time only funds 

 

https://www.placer.ca.gov/9618/General-Plan-2050
https://www.hicapservices.net/
https://healthedcouncil.org/
https://seniorsfirst.org/
https://www.deloro.org/


 

   

 

 
 
 
 
 

• PIRS pirs.org  
i. No Updates – fielding a large variety of phone calls.    

   

• Agency on Aging Area 4 https://www.agencyonaging4.org/  
i. New hire of a Community Health Worker, Adamaris Ramirez - 

focusing on Yuba/Sutter counties 
ii. New gerontology intern, Alyssa Robertson – assisting with case 

management program 
iii. Cindy Reigert is available to assist with CalFresh applications. Feel 

free to send referrals or ask questions. Available to be stationed at 
outreach events or offices.  

iv. Receiving quite a few referrals to case managers department, feel 
free to send any referrals to case managers 

1. 1-800-211-4545 
2. cm@agencyonaging4.org  

v. Moving forward with DxF project, a data sharing agreement. 
 
 
 

https://pirs.org/
https://www.agencyonaging4.org/
mailto:cm@agencyonaging4.org
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